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Custom Field Import Format

Custom field importer specification

Smile provides the ability to import a Comma Separated Values (CSV) file to add, update and remove
custom fields.

Note: Whilst there are many places where Smile uses custom fields, this importer is only used for account
and subscription custom fields.

File format

A custom field importer file is a CSV formatted document containing three record types:

» header—contains the column names for the entry records
- entry— contains the actual import data of interest, one entry for each custom field
» footer—contains summary data about the import that can be used to verify successful import of the file

Commas separating unused columns at the end of a line may not be omitted.

Header

The first record is a single header record containing column names for the entry records, separated by
commas.

A header record has a Record Type of 'H' or 'Record Type'.

Recor dType, USN, At tri but eTypeCode, Val ue, Acti on
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An entry record contains the actual import data of interest. One entry record for each custom field.

A custom field entry record has a Record Type of 'S'".

Table 1: Entry record field definition

Col | Field name Data type Description Required?
0 |Record Type Text 'S' for subscription entry record Yes
1 USN Text The USN of the Subscription or Account for | Yes

the custom field change
2 | AttributeTypeCode Text The code of the custom field to update
3 [Value Text Allowed values: Yes

« Textvalue

« Account or Subscription ID (for reference

type)
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Field name

Data type

Description

Required?

« Database entry code (for database type)

Action

Text

Allowed values:

+ add—add a new uoAttribute with the
existing AttributeTypeCode (from column
2). It will be used as default action if not
specified.

+ removeAll—remove all uoAttribute with
the existing AttributeTypeCode (from
column 2)

« replaceAll—do removeAll and then add
action

No, defaults
to add

Footer

The custom field import CSVs last row is always a footer record. The footer records contain summary data
about the download that can be used to verify successful transfer of the file.

A footer record has a Record Type of 'F'.

Table 2: Footer field definition

Col | Field name Data type Description Required?
0 |Record Type Text 'F' for footer record Yes
1 Number of Records Number The number of entries in this file Yes

Example file

Recor dType, USN, At t ri but eTypeCode, Val ue, Acti on
S, 2142430798, t hi ng. sel ecti on, t hi ngl, add

S, 2142430798, emni | 2, j oe. snit h@nom al . com add
S, 2142430798, passwor d, 1234,
S, 2142430798, emni | 1, j oe. snithl@ noni al . com repl aceAl |
S, 2142430798, dat e, , renpoveAl |
S, 2142430798, or apanRef Acc, 1000000008, add

F, 6
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